AMENDED IN SENATE APRIL 25, 2011
AMENDED IN SENATE MARCH 29, 2011

SENATE BILL No. 320

Introduced by Senator Wright

February 14, 2011

An act to add Sections 10968,-10968-5; 10969,-and-10970 10970,
and 10971 to the Welfare and Institutions Code, relating to public social
services.

LEGISLATIVE COUNSEL’S DIGEST

SB 320, as amended, Wright. Public social services: hearings.

Existing law authorizes an applicant for, or recipient of, public social
services who is dissatisfied with certain actions of the county welfare
department to request a hearing from the State Department of Social
Services.

peﬂdmg—as—pfeeeﬂbed— authorlze the department to develop a pollcy

for hearing settlements that would be cost neutral or result in cost
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savings, including, but not limited to, the timely issuance of aid paid
pending.

This bill would authorize-a—€laimant-to—+eguest the department to
conduct a hearlng by telephone—aHd—Fequ—Ehe—Heﬁee—ef—aeHelc}

reguire-the-decision-to-set-forth-afinding-of-al-the-facts-ancHaws-that
fecHto-thateonclusien: authorize the department to develop a policy for
expedited adjudication of cases where the county fails to meet its burden
of proof as required by the department, provided that the implementation
of this policy would be cost neutral or result in cost savings.

This bill would authorize the department to set up a prescribed
workgroup to meet with stakeholders.
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Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: yes-no.

The people of the State of California do enact as follows:

SECTION 1. Section 10968 is added to the Welfare and
Institutions Code, to read:

10968. The department may develop a policy for hearing
settlements that would be cost neutral or result in cost savings,
including, but not limited to, the timely issuance of aid paid
pending.

SEC. 2. Section 10969 is added to the Welfare and Institutions
Code, to read:

10969. (a) The Legislature finds and declares that the financial
cost of transportation to attend an administrative hearing prevents
claimants from accessing a hearing and exercising their full right
to due process of law. A hearing by telephone would enable the
claimant to have a hearing from the claimant’s residence without
incurring the cost of traveling to the hearing location. Hearings
by telephone would also save the state taxpayer funds by making
it unnecessary for administrative law judges to travel to remote
locations to conduct hearings if a hearing by telephone is requested
by the claimant.

(b) The department may conduct a hearing by telephone.

SEC. 3. Section 10970 is added to the Welfare and Institutions
Code, to read:

10970. The department may develop a policy for the expedited
adjudication of a case where the county fails to meet its burden of
proof, as required by the department, provided that the
implementation of this policy would be cost neutral or result in
cost savings.

SEC. 4. Section 10971 is added to the Welfare and Institutions
Code, to read:

10971. The department may set up a workgroup to meet with
stakeholders to develop policies pursuant to Sections 10968 and
10970.
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